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Obecné kompetence v Norsku

o VV/

e VV/

kompetenci

 Osoby do 24 let maji vyrazneé horsi vysledky v
literarnich kompetencich nez je prumeér OECD



Norska agentura pro celozivotni uceni
VOX

* Vladni agentura podrizena Norskému
ministersvu skolstvi a vyzkumu

* Podporuje zameéstnatelnost, pristupnost
vzdélavani a ucast ve vzdélavani

e Zabyva se vyzkumem, rozvojem obecnych
kompetenci, podporou integrace imigrantu,

podporou kariérového poradenstvi a
administraci podpurnych programu




Rozvoj obecnych kompetenci

* Cilem VOX je zlepSovat obecné kompetence
dospélych v oblasti literarni, numericke,
verbalni a ICT gramotnosti

» ZlepsSovat kvalitu vyuky a zajistovat, ze
jednotlivci dostanou vzdélani prizpusobené
svym potrebam



Narodni standardy pro obecné
kompetence

Kompetencni cile pro obecné kompetence dospélych

* Tfi urovné schopnosti a predpokladanych vysledku
uceni pro kazdou obecnou kompetenci

Kategorie:
* Literarni gramotnost (Cteni, psani)
 Numericka gramotnost (aplikace matematiky)

e Digitalni gramotnost (nastroje, média a zdroje pri
komunikaci a feseni problému)

* Verbalni gramotnost (poslouchani a mluveni)




Implementacni nastroje

Smeérnice pro kompetencni cile

* Priklady mistnich vzdélavacich programu pro
rozvoj obecnych kompetenci dospélych

* Nastroj pro adaptaci vyuky potrebam dospélych

pez ohledu na prostredi vyuky

* Priklady uziti dovednosti v kazdodennim zivote,

oracovnim prostredi a pri vzdélavacich aktivitach

* Nejsou vyCerpavajicim navodem (potreba
prizpusobeni a doplnéni pro konkrétni situaci)




Implementacni nastroje

Profily obecnych kompetenci pro pracovni mista

Nastroj k tvorbé kurzu obecnych dovednosti pro

Prehled o pouzivani jednotlivych obecnych
competenci pracovniky v urcité profesi

konkrétni pracovni misto a individualni potreby

Vazba obecnych kompetenci a pracovnich ukolu

Vyuzitim profilu zameéstnavatelé mohou ziskat

prehled o obecnych kompetencich a vzdélavacich

potrebach



Tasks for bus drivers:

Reading and writing

READING

On a daily basis the bus driver will:

* check tickets and other trovel documents

* check identity cords and stuedent cards

read signs and traffic instructions

read updates on rood conditions

|dentify lists of bus number and route numbar

read information obout passengers and ordars

read messages or ogs from previous shift

read trip recorder for longar trips and those outside

the reqular shift

* reqad symbols and messages on the digital
tochogrophytrip recorder disploy

Regularly the bus driver will:

check the motes in the bus's logbook

read information on route changes ond new routines
read discrepaoncy reports

read the workshop report

read the route descriptions frorm maops or GPS

rend lists of codes for routes and shifts

read messoges about ermors on diving computer
rend work schedules

D:mslnnul\rthe bus driver will:
* check the rules and regulotions in the driver's handbook
* read troining materols ond interactive leaming
PrOgraMmmes
farmiliorize themselves with new routes
refer to technical manuals
read the shipping information on luggoge and pockages
read the safety instructions ond procedures ios sofe
driving
+ read the guality manual on the intranet and links to
legisation
* read work=reloted information
* read requiations on driving and rest penods

* agrrange to transport goods and passengers
to the correct destination as accurately and

safely os possible

+ ossist with looding and unloading of items,
goods and passengers

+ follow traffic rules, drive safely in traffic and
assess the traffic picture

WRITING

On a daily basis the bus driver will:
* log his/her own shift

* register passengers ond orders

* Jog settemant

Regularly the bus driver will:
* Jog technicol problems and foults
* faport on events to superions

= write information tegs for the Lost ond Found office

Decasionally the bus driver will:

* report ond document domoge to equipment or
peaple

* report ond document vandalism ond theft

* forward complaints from possengers

* [eport on computer eror Mmessoges to the traffic
control centra

* yrite foults messoges

* yrite notes and ossignments in connection with
trasning
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Oral skills

0On a daily basis the bus driver will:

greet passengers pleasontly

ask for trovel documentation or payment

announce stops and opporturities for transfer

give instructions and explanabions 1o possengears

over the loudspeakers

onswer guestions from passengers

* communicate with other drivers using intermal
COMMUNICOLon equigmeant

Regularly the bus driver will:

= report on problems while driving and osk for help

* resphve conflicts with possengers

= deal with unforeseen situations

* ponstructively handle criticism

* respond to speciol requests

* recehve messages and INStructhons iFom Superors

Decasionally the bus driver will:

* communicate with superiors regarding need for
infarmation or assistance

* doal with emergencies

* |isten to troining Sessions on new procedures and
nules

+ colloborate and tolk with other participants in the
traindng session

* gttend meetings and provide input

On o daily bosis the bus driver will:

check that tickets and other trovel documents are
wvalid for the specified travel tima

check the volidity of identity cords for oge-spedfic
disCounts

* check payments ond provide correct change
* chieck cosh versus the number of tickets sold ot the

end of a shift

colculate giscounts

colculate the price for o whole group

read and evaluate numerical infarmation from the
dashboaord

ensura that the bus keeps to the schedule at each
stop

Regularly bus driver will:

check his/her own paychack

log his/er own driving

caloulote when the bus will arive ot o station

check tyre pressure and if necassary inflate with the
Cormect amownt of oir

measure tyra treads and check that these are
odeguate

read and consult mops, GPS and roodmaps
consider the height and length of the vehicle fior safe
drving

Occasionally the bus driver will:

consider whather the number of passengers excesds
the legal limit

assess and report technical faults

assess mission and further driving based on
regulations on driving and rest penods
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Narodni iniciativy

Program Obecné kompetence v pracovnim zivoté

* Prilezitost pro dospélé ziskat obecné dovednosti
k UspéSnému vyrovnani se s pozadavky a
zménami moderniho pracovniho zivota

* Cteni psani, numerické a digitalni kompetence a
verbalni komunikace v kombinaci s ostatnimi
kompetencemi

* Urceno pro vsechny zameéstnavatele ...
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Narodni iniciativy

* Preferencni kritéria programu
— Kombinace vzdélavani a prace

— Kombinace obecnych kompetenci a specifického
odborného vzdélavani

— Posilovani motivace k dalsimu vzdélavani
— Vazba na kompetencni cile pro obecné kompetence
dospéelych
* Program doplnén financni podporou vzdélavacich
instituci a databazi ucastniku (monitoring,
evaluace)
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Narodni iniciativy

Vzdeéelavani ucitelU

* Model vzdélavani pro ucitele obecnych
kompetenci

— Formalni vzdélavani pedagogu ve specializovanych
strediscich a na univerzitach

— Jednodenni rozvojové seminare (prakticky
orientované na problémy ve vyuce)

e Testy a podpurné materialy



Podpora lokalniho vzdélavani

Rozvoj lokalnich vzdélavacich center pro vyuku
obecnych kompetenci

8 pilotnich projektl podporovanych VOX

Rozvoj financné udrzitelnych vzdélavacich
programu
Sbér dobré praxe k podpore dalsiho rozsirovani

Financni podpora pro rozvoj vyukovych metod,
vzdélavani uciteld a metodické konzultace

Evaluace dopadu (zlepseni sebeduvéry, sebelcty
a schopnosti ridit zmény v zivote...)
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Otazky k diskuzi

Jaka je uloha dalsiho vzdélavani v rozvoiji
competenci?

dalsiho vzdélavani — podpora profesni
mobility, prodlouzeni ekonomické aktivity?

Jak je mozno provazat rozvoj obecnych
kompetenci s profesnim vzdélavanim?

Proc by mély byt obecné kompetence soucasti

Jakym zpusobem by mohl byt podporen rozvoj

obecnych kompetenci v CR?



Dékuji za pozornost

Martin Bakule
Narodni vzdélavaci fond, o.p.s.

bakule@nvf.cz
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